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WINE (I wonder, I imagine, I notice, empathy)
•	� I wonder if… (e.g. it felt like no one understood you). 

•	� I imagine… (e.g. that was horrible when that 
happened). 

•	� I notice… (e.g. how you perked up when you said 
you felt close to your brother).

•	� I felt moved when you said… (e.g. for years you 
thought you were to blame for the abuse. But now 
you realise you were not to blame and you feel freed 
from a terrible burden). 

•	� That sounds… (e.g. painful because you were all  
on your own). [empathy] 

•	� This is my drawing about what you said  
(show drawing). 

•	 I respect you for… (e.g. your courage). 

•	� Will you help me understand x?…  
(e.g. what it was like for you when your mum  
went to hospital?). 

After voicing your curiosity, e.g. ‘Will you help  
me understand’ always follow up with empathy  
e.g. ‘So when you Mum went to hospital your say  
you felt terribly lost and alone. I can understand that.  
So painful, as I know how close you are and how  
much you feel supported by her.’ (This should not be 
simply a parroting of what they said but showing that 
you have understood the main emotional themes in 
their response.
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WINE was originated by Chris Davies (Head of Training Trauma Informed Schools East of England)


